
CONTRACT HEALTH SERVICES REFORM 
Hyatt Regency Crystal City 

2799 Jefferson Davis Highway 
Crystal City, VA   22202 

DRAFT 
July 8 – 9, 2010 

 
Thursday July 8, 2010  Listening Session 
 
 
8:30 AM Invocation     Clayton Old Elk 
        Senior CHS Analyst  
 
  Opening Remarks    Dr. Yvette Roubideaux 
        Director, IHS 
   
8:15  CHS Overview    Carl Harper 
        Director, ORAP 
 
8:45  Comments from Audience   Dr. Yvette Roubideauzx 
 
12:00  LUNCH       
         
Best Practices Session 
 
1:00 PM CHS Patient Process    Terri Schmidt 
  Authorization for Payment   CHSO, Oklahoma City AO 
   
2:00  Tribal CHS Claims Processing  Toni Johnson 
        CHSO, California AO 
        Kathaleen Bristlin 
        CHSO, Bemidji AO 
2:45  BREAK 
 
3:00  CHS Patient Education   Karla Hall 
        CHSO, Aberdeen AO 
 
3:30  Maximizing Patient Involvement in the CHS Referral Process 
 
  Gila River Tribal Health Care   Ginger Fligger 
        Director, Revenue Cycle 
        Gila River Tribe 
 
4:00  Fiscal Intermediary Function in CHS  Brenda Jeanotte-Smith 
        Director, CHS 

 
5:00  ADJOURN 



CONTRACT HEALTH SERVICES REFORM 
Hyatt Regency Crystal City 

2799 Jefferson Davis Highway 
Crystal City, VA   22202 

July 9, 2010 
 

Friday, July 9, Best Practices 
 
8:00 AM Provider Relationships   Garfield LittleLight 
  State Medicaid Relationships   Executive Officer, Billings AO 
   
8:45  Case Management    Dixie Gaikowski 
        Director, ORM, Aberdeen AO 
 
9:30  Medicare-Like Rates    Joni Wellington  
  Chickasaw Tribal Program   Resource Manager 
        Chickasaw Tribe 
 
10:15  BREAK 
 
10:30  Catastrophic Health Emergency Fund Marie Begay 
        CHSO, Navajo AO  
    
 
11:15  Closing Remarks    Dr. Yvette Roubideaux 
 
  Closing Prayer     Clayton Old Elk 
 
12:00  MEETING ADJOURN 
 
 
 
 
 
For hotel reservations please call 1-800-476-2333 or 703-318-9400 and ask for Room Block 
Director’s Listening Session. 


